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Discrimination is Against the Law

University Orthopaedic Surgery Center complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex (consistent with
the scope of sex discrimination described at 45 CFR § 92.101(a)(2)). University Orthopaedic Surgery
Center does not exclude people or treat them less favorably because of race, color, national origin, age,
disability, or sex.

University Orthopaedic Surgery Center:

e Provides people with disabilities reasonable modifications and free appropriate auxiliary
aids and services to communicate effectively with us, such as:
o) Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats).
e Provides free language assistance services to people whose primary language is not
English, which may include:
o Qualified interpreters
o Information written in other languages.

If you need reasonable modifications, appropriate auxiliary aids and services, or language
assistance services, contact Tammy Rowland, Section 1557 Coordinator.

If you believe that University Orthopaedic Surgery Center has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can
file a grievance with: Tammy Rowland, Section 1557 Coordinator, 1600 Accelerator Way, Knoxville,
TN 37920, phone: 865-599-4573, fax: 865-963-4121, email: compliance@kocortho.com. You can file a
grievance in person or by mail, fax, or email. If you need help filing a grievance, Tammy Rowland,
Section 1557 Coordinator, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,

available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at University Orthopaedic Surgery Center’s website: www.uosctn.com.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
http://www.uosctn.com/

English Translation

Provides notice for the availability of free language assistance services.

Spanish
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica.

Arabic
W aall 4S5 a8 5 Jucail, Glaally @l i 555 4 galll 3aclusall cilead Gl dadll 831 Chaai S 13): 4da sl

Chinese
AR MBRBERERDX, EBuUKEEF/ESEDRE. BFYE

Vietnamese
CHU Y: Néu ban néi Tiéng Viét, ¢ cac dich vu hd trg ngdn ngit mién phi danh cho ban.

Korean

FO: =0 & ALESIAlE 8%, 2O X[ MH[AE FEE 0|80t 5= ASLILE M=

Heto =M AL,

French
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.

Laotian
TU09V: T709 WIVCDIWIZI 290, NIVOSNIVFOBCTDGIVWIFY, LOBVCTIH, cCBVBWDL BT,

Ambharic
@A FOA: PMTI4F T2 ATICT T PHCFIR ACSF ECEFTI N1 APIHPF +HIE+PA: ML
M N+AD D LM

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfugung.

Guijarati
Y oil: %) dRRAUAL Wlddl €], dl [Fot:es HINL ASI™ Ad ] dHIRL HI2GUdeY 8.

Japanese
FIEFE: BAREZZEINDGES. BHOSEXEZIARAVWEEITET, T, BBEEICT
CERLCFZEL,

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad.

Hindi
& T I¢ 3MU gl dlad § dl 3T 168 qod H HTHT TeTadl JaTd SUds g1 TR did B

Russian
BHUMAHME: Ecau Bl roBOpHUTE Ha PYCCKOM SI3bIKE, TO BaM JIOCTYITHBI O€CIUIaTHBIE YCIIyTH MePeBO/Ia.

Persian (Farsi)
oAl 8 e 230 L e 2 580 Ledi ) UKl Sy e L) et S oa SR )b L) e R ga



