
 
Notice of Non-Discrimination and Accessibility Requirements 

 

Discrimination is Against the Law 

University Orthopaedic Surgery Center complies with applicable Federal civil rights laws and 

does not discriminate on the basis of race, color, national origin, age, disability or sex. 

University Orthopaedic Surgery Center does not exclude people or treat them differently 

because of race, color, national origin, age, disability or sex. 

University Orthopaedic Surgery Center 

 Provides free aids and services to people with disabilities to communicate effectively with us 

such as : 

 Qualified sign language interpreters 

 Written information in other formats (large print, audio, accessible electronic formats, 

other formats) 

 Provides language services to people whose primary language is not English, such as: 

 Qualified interpreters 

 Information written in other languages 

  

If you need these services please let us know. 

If you believe that University Orthopaedic Surgery Center has failed to provide these services or 

discriminated in another way on the basis of race, color, national origin, age, disability or sex 

you can file a grievance with: 

Jennifer Pearson Taylor, Director of Compliance 

256 Fort Sanders West Blvd. Suite 200 

Knoxville, TN 37922 

Office: 865-934-3328 

Fax: 865-769-4572 

jpearsontaylor@orthotennessee.com 

You can file a grievance in person or by mail, fax or e-mail. If you need help filing a grievance 

Jennifer is available to help you. 

 

You can also file a civil rights complaint with the U.S. Department of Health and Human 

Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint 

Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201 

1-800-368-1019, 800-537-7697 (TDD) 

Complaints forms are available at http://www.hhs.gov/ocr/office/file/index.html 

  

mailto:jpearsontaylor@orthotennessee.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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Spanish 

ATENCIÃ“N: si habla espaÃ±ol, tiene a su disposiciÃ³n servicios gratuitos de asistencia 

lingÃ¼Ãstica. 

Arabic 

Ú¾Ø§ Ø§Ù„ØµÙ… ÙˆØ§Ù„Ø¨ÙƒÙ… Ø¨Ø±Ù‚Ù… Ø§ØªØµÙ„ .Ø¨Ø§Ù„Ù…Ø¬Ø§Ù† Ù„Ùƒ 

ØªØªÙˆØ§Ù�Ø± Ø§Ù„Ù„ØºÙˆÛŒØ© Ø§Ù„Ù…Ø³Ø§Ø¹Ø¯Ø© Ø®Ø¯Ù…Ø§Øª Ù�Ø¥Ù† 

Ø§Ù„Ù„ØºØ©ØŒ Ø§Ø°ÙƒØ± ØªØªØØ¯Ø« ÙƒÙ†Øª Ø¥Ø°Ø§ :Ù…Ù„ØÙˆØ¸Ø© 

Chinese 

æ³¨æ„�ï¼šå¦‚æžœæ‚¨ä½¿ç”¨ç¹�é«”ä¸æ–‡ï¼Œæ‚¨å�¯ä»¥å…�è²»ç�²å¾—

èªžè¨€æ�´åŠ©æœ�å‹™ã€‚è«‹è‡´é›» 

Vietnamese 

CHÃš Ã•: Náº¿u báº¡n nÃ³i Tiáº¿ng Viá»‡t, cÃ³ cÃ¡c dá»‹ch vá»¥ há»— trá»£ ngÃ´n ngá»¯ 

miá»…n phÃ dÃ nh cho báº¡n. 

Korean 

ì£¼ì�˜: í•œêµì–´ë¥¼ ì‚¬ìš©í•˜ì‹œëŠ” ê²½ìš°, ì–¸ì–´ ì§€ì›� ì„œë¹„ìŠ¤ë¥¼ ë¬´ë£Œë¡œ 

ì�´ìš©í•˜ì‹¤ ìˆ˜ ìžˆìŠµë‹ˆë‹¤. ë²ˆìœ¼ë¡œ ì „í™”í•´ ì£¼ì‹ì‹œì˜¤. 

French 

ATTENTION : Si vous parlez franÃ§ais, des services d'aide linguistique vous sont proposÃ©s 

gratuitement. 

Laotian 

à»‚àº›àº”àºŠàº²àºš: àº–à»‰àº²àº§à»ˆàº² àº—à»ˆàº²àº™à»€àº§àº»à»‰àº²àºžàº²àºªàº² àº¥àº²àº§, 

àº�àº²àº™àºšà»�àº¥àº´àº�àº²àº™àºŠà»ˆàº§àº�à»€àº«àº¼àº·àºàº”à»‰àº²àº™àºžàº²àºªàº², 

à»‚àº”àº�àºšà»�à»ˆà»€àºªàº±àº½àº„à»ˆàº², à»�àº¡à»ˆàº™àº¡àºµàºžà»‰àºàº¡à»ƒàº«à»‰àº—

à»ˆàº²àº™. 

Amharic 

áˆ›áˆµá‰³á‹ˆáˆ»: á‹¨áˆšáŠ“áŒˆáˆ©á‰µ á‰‹áŠ•á‰‹ áŠ£áˆ›áˆáŠ› áŠ¨áˆ†áŠ� á‹¨á‰µáˆ-

áŒ‰áˆ� áŠ¥áˆá‹³á‰³ á‹µáˆáŒ…á‰¶á‰½á�£ á‰ áŠ�áŒ» áˆŠá‹«áŒ�á‹�á‹Žá‰µ 

á‰°á‹˜áŒ‹â€‚á‰°á‹‹áˆ�á�¡ á‹ˆá‹° áˆšáŠ¨á‰°áˆˆá‹� á‰�áŒ¥áˆ á‹á‹°á‹�áˆ‰ 

German 

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche 

Hilfsdienstleistungen zur VerfÃ¼gung. 

Gujarati 

àªšà«� àª¨àª¾: àªœà«‹ àª¤àª®à«‡àªœàª°àª¾àª¤à«€ àª¬à«‹àª²àª¤àª¾ àª¹à«‹, àª¤à«‹ 

àª¿àª¨:àª²à«�àª•à«� àªàª¾àª·àª¾ àª¸àª¹àª¾àª¯ àª¸à«‡àªµàª¾àª“ àª¤àª®àª¾àª°àª¾ 

àª®àª¾àªŸàª‰àªªàª²àª¬à«�àª§ àª›. 

Japanese 

æ³¨æ„�äº‹é …ï¼šæ—¥æœ¬èªžã‚’è©±ã�•ã‚Œã‚‹å ´å�ˆã€�ç„¡æ–

™ã�®è¨€èªžæ”¯æ�´ã‚’ã�”åˆ©ç”¨ã�„ã�Ÿã� ã�‘ã�¾ã�™ã€‚ã�¾ã�§ã€�ã�Šé›»è©±ã�«ã�¦ã�”é€

£çµ¡ã••ã• ã�•ã�„ã€‚ 

Tagalog 

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong 

sa wika nang walang bayad. 



Hindi 

à¤§à¥�à¤¯à¤¾à¤¨ à¤¦: à¤¯à¤¦ à¤†à¤ª à¤¹à¤¦à¥€ à¤¬à¥‹à¤²à¤¤à¥‡ à¤¹ à¤¤à¥‹ à¤†à¤ªà¤•à¥‡ 

à¤¿à¤²à¤• à¤®à¥•à¤«à¥•à¤¤ à¤® à¤à¤¾à¤·à¤¾ à¤¸à¤¹à¤¾à¤¯à¤¤à¤¾ à¤¸à¥‡à¤µà¤¾à¤�à¤‚ 

à¤‰à¤ªà¤²à¤¬à¥�à¤§ à¤¹à¥¤ à¤ªà¤° à¤•à¥‰à¤² à¤•à¤° 

Russian 

Ð’Ð�Ð˜ÐœÐ�Ð�Ð˜Ð•: Ð•Ñ�Ð»Ð¸ Ð²Ñ‹ Ð³Ð¾Ð²Ð¾Ñ€Ð¸Ñ‚Ðµ Ð½Ð° Ñ€ÑƒÑ�Ñ�ÐºÐ¾Ð¼ 

Ñ�Ð·Ñ‹ÐºÐµ, Ñ‚Ð¾ Ð²Ð°Ð¼ Ð´Ð¾Ñ�Ñ‚ÑƒÐ¿Ð½Ñ‹ Ð±ÐµÑ�Ð¿Ð»Ð°Ñ‚Ð½Ñ‹Ðµ ÑƒÑ�Ð»ÑƒÐ³Ð¸ 

Ð¿ÐµÑ€ÐµÐ²Ð¾Ð´Ð°. 

Persian (Farsi) 

Ù�Ø±Ø§Ú¾Ù… Ù…ÛŒ Ø¨Ø§Ø´Ø¯. Ø¨Ø§ ØªÙ…Ø§Ø³ Ø¨Ú¯ÛŒØ±ÛŒØ¯. Ø´Ù…Ø§ 

Ø¨Ø±Ø§ÛŒ Ø±Ø§ÛŒÚ¯Ø§Ù† Ø¨ØµÙˆØ±Øª Ø²Ø¨Ø§Ù†ÛŒ ØªØ³Ú¾ÛŒÙ„Ø§Øª 

Ú©Ù†ÛŒØ¯ØŒ Ù…ÛŒ Ú¯Ù�ØªÚ¯Ùˆ Ù�Ø§Ø±Ø³ÛŒ Ø²Ø¨Ø§Ù† Ø¨Ú¾ Ø§Ú¯Ø± :ØªÙˆØ¬Ú¾ 

 


